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About disAbility Living 

disAbility Living Inc. was established in 1984 to provide lifestyle and independent living 
support for young adults. 

Over the years we have expanded our services to include short term and emergency 
accommodation as well as respite for adults and children.  

We believe in the inherent right of people with disabilities to have choice and control 
over their lives and support their right to be active citizens, enabling them to participate 
fully in the community. 

Our dedicated disAbility Living staff provide a wide range of support and services to assist 
clients across seven long term accommodation sites, a transitional accommodation site 
and three respite sites (two for adults and one for children). 

 

Organisational Overview 

We expand horizons for the people we support.  Our passion is all about the rights of 
people with disability to have choice and control in their lives.  We will continue to 
develop options and opportunities for people as we grow and diversify under the National 
Disability Insurance Scheme (NDIS). 

We expand horizons for our services.  disAbility Living Inc. has provided quality supported 
accommodation for people with disability for more than 25 years. Under the NDIS, we are 
now delivering a range of supports to assist people in their home and in the community. 

We expand horizons for our staff.  The people we employ are vital for the success of our 
organisation and the success of our clients.  We will work closely with our staff, clients 
and the community to ensure the best possible outcomes for all. 

To achieve our goals, support our staff and help clients achieve their dreams, we are 
focusing on a strategy to achieve the vision of “Choices for Living”. 
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The Culture 

The Credit Culture developed by disAbility Living Inc is based on Maslow’s hierarchy of 
human needs and extends into a model that is used to understand the needs and 
motivations not only of our clients but also our staff. This allows us to see each other as 
human beings with similar experiences, rights and feelings. It provides a valuable tool in 
understanding behavioural responses and solutions. 

 

The Credit Model is based on these principles: 
 
Our mission is to “Foster an inclusive community that supports people to make real choices about how 

they want their life to be”. 

To be true to our mission, our C.R.E.D.I.T Culture guides our service delivery systems and processes. 
It encourages us to see each other as human beings with similar experiences, rights and feelings. 
 

Communication 

We listen and interact effectively 

Respect 

We are considerate and show regard 

Empowerment  

We enable others through encouragement and sharing knowledge 

Dignity 

We uphold and actively promote the human rights of everyone 

Insight 

We acknowledge and seek to understand motivations for actions, thoughts and behaviour 

Trust 

We nurture confidence in our ability to interact with others. 
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Current Employment Opportunity: 

To achieve their future goals and deliver the NDIS range of supports in assisting people in 
their homes and community, disAbility Living is seeking to appoint a highly qualified and 
experienced Chief Operating Officer.  

 

 

POSITION DESCRIPTION 

Position Title Chief Operating Officer 

Position Number  

Classification Level Award free 

Department Organisation-wide responsibility 

 

Reporting Relationships 

This position reports to the Chief Executive Officer. 
Positions reporting to the Chief Operating Officer are: 

• Manager Client Services 

• Manager Staff Engagement 

• Manager Community Engagement 

Employment Type Permanent subject to a 6 month probationary review 

Date Created Version 1.0 04/10/2018 

Review Date 04/10/2019 

 

Accountability Statement 

The Chief Operating Officer (COO) is directly accountable to the Chief Executive Officer (CEO) and is 
responsible for leading client services, staff engagement and community engagement. 

The COO will lead the business transformation required to embrace the opportunities of the 
National Disability Insurance Scheme (NDIS) and ensure that disAbility Living is well positioned for 
continued growth and development. The role provides high level leadership, organisation-wide 
communication and external profile positioning. It is responsible for bringing together critical 
organisational functions that will achieve our goals, support our staff and help clients achieve their 
dreams. 

The COO is expected to make a significant contribution to the strategic direction, leadership and 
management of disAbility Living. The role will deputise for the CEO and be required to have effective 
working relationships across the entire organisation. 
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This Position Description sets out the scope of the role together with the main duties of the position 
at the date when it was completed. It does not include or define all tasks that the incumbent may be 
expected to carry out, and duties may vary from time to time.  

Special Conditions 
Initial and continued employment with disAbility Living is subject to the following special conditions: 

• Worker screening check consistent with State and/or National requirements 

• Current South Australian Driver’s licence 

• Intra/Interstate travel as required 

• Maintenance of mandatory training certifications as required by disAbility Living 

• Relocation within the Organisation as required 

• Agreement to undergo medical or functional capacity evaluation by a practitioner of disAbility 
Living’s choosing should disAbility Living reasonably believe this is required. 

 

Key Result Areas 

Service Development and Delivery 

• Ensure the provision of high quality, innovative and person-centred services and supports that 
promote great outcomes and exceed customer expectations in accordance with disAbility 
Living’s vision, mission and culture 

• Drive the design, development and implementation of innovation in service delivery and ensure 
maximisation of opportunities under the NDIS and other funding streams 

• Continually improve disAbility Living’s capacity and capability to support best practice outcomes 
in service delivery 

• Set and monitor standards of performance, quality, clinical support frameworks and customer 
satisfaction levels 

• Ensure the delivery of evidenced based best practice, particularly in relation to Active and 
Person Centred Support principles 

• Build partnerships and alliances that create opportunities for clients 

Staff Engagement 

• Create the vision and workplace conditions that will motivate and engage staff 

• Co-ordinate the design and implementation of a workforce development strategy and 
operational plan 

• Oversee human resource functions across the organisation 

• Drive and monitor the performance of direct reports and teams against KPIs set in relevant 
plans and budgets 

• Exceed customer expectations through recruiting, maintaining and developing engaged, 
passionate and motivated staff 
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Client and Community Engagement 

• Develop and maintain strong relationships with stakeholder groups including clients, families, 
government, community organisations and other bodies. 

• Develop strategic alliances with external groups to enhance the positive experience of clients 
and stakeholder outcomes 

• Establish and monitor an engagement strategy for client attraction and retention 

• Lead marketing and communications strategies to support the engagement strategy 

• Develop a marketing and customer service approach to enable business development and 
growth 

• Oversee referral and intake processes ensuring that clients are effectively linked with services 
and supports within the Organisation and have executed service agreements. 

Strategic Leadership 

• Lead the efficient and effective functioning of the relevant business units to achieve the 
strategic directions of disAbility Living 

• Provide leadership to direct reports in the day-to-day operation of business units 

• Support, coach and mentor direct reports and assist them to reflect on their leadership and 
management practice 

• Motivate and inspire a high performing organisational culture through strong emphasis on 
consumer outcomes and impact, transparency and communicating the vision proactively 

• Lead the development and monitoring of KPIs for business units and measuring social impact 

• Provide written reports for the CEO and Board against KPIs set within the strategic and 
operational plans 

• Promote the vision, mission and culture of disability Living to staff, consumers, carers, funding 
bodies, suppliers, business partners and other external stakeholders 

• Provide organisational direction and strategic guidance by undertaking analysis of the internal 
and external operating environments  

• Identify market opportunities and develop business cases to support the strategic directions 
and any identified market opportunities 

• Identify market threats and develop related mitigation strategies to minimise risk 

• Deputising for the CEO and undertaking other key responsibilities or activities as directed by the 
CEO. 

Financial Management 

• Achieve identified growth targets (financial, human, capital) in accordance with established 
financial business models 

• Monitor and control overall expenditure in accordance with budget and financial KPIs 

• Advise and contribute to the development of business growth and development that adds value 
to the financial position of the Organisation 

• Ensure adherence to financial delegations 

• Ensure the operation of service agreements that maximise income and minimise risk to the 
Organisation 
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• Implement performance improvement actions when financial performance demonstrates 
negative variance against budget or financial targets 

• Preparing tender and grant submission documentation in support of disAbility Living’s strategic 
directions 

 

Quality, Risk and Compliance 

• Apply and promote disAbility Living’s philosophy and practice of Quality Management and 
Clinical Governance to ensure that opportunities to improve service delivery are identified, 
assessed and implemented in order to meet the expectations of clients, families, customers and 
other stakeholders 

• Implement and promote disAbility Living’s Risk Management Policy to ensure that risk 
identification, analysis, evaluation and risk treatments are achieved 

• Adapt, apply and integrate new and emerging technologies and practices to support the 
continuous improvement of disAbility Living’s services 

• Ensure all operational activities meet legislative and organisational compliance requirements 
for quality and duty of care and have a risk mitigation approach 

 

Work Health and Safety (WHS) 

• Ensure contemporary knowledge of work health and safety legislation, regulations and best 
practice 

• Be familiar with disAbility Living’s Work Health & Safety (WHS) objectives, policy and 
procedures 

• Ensure there are appropriate resources and processes to ensure safe methods of work within 
delegated areas of responsibility 

• Ensure the health, safety and wellbeing of staff and all stakeholders and that WHS risks relating 
to all activities undertaken are properly identified, assessed and controlled within delegated 
areas of responsibility 

• Demonstrating active and visible leadership in WHS risk management 

• Informing all stakeholders of WHS requirements and expectations within delegated areas of 
responsibility 

• Promptly addressing any WHS issues that are identified in consultation with those involved or 
affected within delegated areas of responsibility 

• Consulting with Health and Safety representatives as required 

• Overseeing accident/incident investigations within area of responsibility and any related return 
to work activity. 

Operational Requirements 

• Ensure that disAbility Living’s Values, Code of Conduct and C.R.E.D.I.T culture are consistently 
upheld 

• Actively participate in disAbility Living’s Performance and Development System  

• Demonstrate a commitment to own learning and development to maximise professional 
potential and capability 
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• Read, understand and comply with all disAbility Living’s policies and procedures 

• Establish effective and collaborative working relationships with other business units 

• Maintain culturally sensitive and inclusive practices 

• Promote and implement policies and procedures in relation to Equal Employment Opportunity 
(EEO) and the prevention of Sexual Harassment 

• Implement employment practices and policies that ensure compliance with relevant legislation 

• Maintain appropriate levels of confidentiality by adhering to information security policies and 
procedures 

• Demonstrate commitment to upholding human rights regarding empowerment of clients 
through person centred service delivery. 

Key Performance Indicators 

KPIs that will this role will be accountable to include, but not limited to: 

• Achievement of personal outcomes by clients 

• Increased demand and growth of services 

• Growth in range of services 

• Delivery of assigned strategic initiatives and major projects 

• Adherence to contractual and legislative obligations 

• Operating within recurrent and capital expenditure budgets 

• Effective and efficient utilisation of staff across the organisation to create efficiency and 
productivity gains 

• High staff engagement (eg, attraction, satisfaction and retention rates) 

• High client engagement (eg, attraction, satisfaction and retention rates) 
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Knowledge and Experience 

Essential 

• High level interpersonal, communication and negotiation skills, and capacity to problem 
solve and take decisive considered action 

• Significant relevant experience, skills and qualifications in human services and general 
management at a senior level, with ability to apply a range of management styles and 
strategies appropriate to the situation 

• Proven skill in strategic analysis of internal and external environments impacting on the 
organisation, and success in developing, implementing and evaluating appropriate strategies 
to capitalise on opportunities and mitigate risk 

• Demonstrated commitment to service excellence and human rights 

• Demonstrated leadership skills and the capacity to lead a multi-disciplinary team in an 
environment of change with a focus on client and organisational outcomes 

• Comprehensive strategic management skills (including people, financial and analytical 
management skills) and the proven ability to translate strategy into action 

• A high level of energy, enthusiasm and flexibility, along with a commitment to team work 
and a willingness to learn 

• Proven track record in forming strong productive partnerships with internal and external 
stakeholders  

• A high level of verbal and written communication skills 

• Demonstrated high level organisational and time management skills including a proven 
ability to prioritise, meet deadlines and work autonomously 

• Detailed understanding of the NDIS, holding a demonstrable track record of achieving 
service growth that is viable and sustainable 

• Sound ability to use the Microsoft Office suite of products.  

• Experience in the development of tenders, grant submissions at all levels of government and 
the private sector. 

Qualifications  

A tertiary qualification in a relevant discipline with a post graduate qualification desirable.
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  LIVING & WORKING IN ADELAIDE 
– South Australia 

LIFESTYLE 

Adelaide is known for its Mediterranean style 
climate, where the weather is pleasant and 
moderate most of the year. Year-round big blue skies 
mean average winter temperatures of 16 degrees 
Celsius (°C) and 28°C in summer. Hot days can be real 
sizzlers and easily reach 40°C though! 

  

Adelaide is a city that offers the physical and 
emotional space to breathe. There is a sense of 
freedom here – of expression, of movement, of 
thought. With a diverse and eclectic array of 
accessible experiences, it’s a city that allows time for 
immersion, paired with a sense of space and freedom 
that actively encourages true indulgence. 

The Adelaide Hills which are home to many villages, 
towns, wildlife parks and natural resources to 
explore, are less than half an hour drive from the City 
Centre. You’ll never be far away from some of the 
most pristine beaches and water sanctuaries in the 
world, with almost 30km of beaches bordering 
Adelaide. Our beaches are famous for the beautiful 
waters and wide sandy foreshores. Beachside areas 
like Glenelg, Brighton and Henley Beach are only 15 
minute drives from the City and offer cosmopolitan 
hearts with retail and dining opportunities. Within 
short drives from the city centre are Port Willunga 
where you can scuba dive in natural and man-made 
reefs, Port Adelaide where you can frolic with 
dolphins and St Kilda where you can wander the 
mangroves and natural reserves, also home to 
Dolphins and other Australian fauna. 

A number of international measures rate 
metropolitan Adelaide highly for liveability, quality of 
life and cost of living. The Economic Intelligence Unit 
undertakes an annual Liveability Ranking and 
Overview of 140 cities around the world and Adelaide 
has in recent years consistently ranked 5th in the 
world. The Property Council of Australia undertakes 
its own annual survey on liveability of Australia’s top 
10 biggest cities. In this survey Adelaide is ranked 
second only to Canberra, our nations capital, and 
above all other capital cities. The Mercer Quality of 
Living Survey compares global cities and is primarily 
used to inform multi-national companies regarding 
optimal office locations and employee conditions. 
Adelaide was most recently listed as 27th in the 
World and has consistently ranked highly in this 
survey. Mercer’s Cost of Living Report measures the 
comparative cost of over 00 items and Adelaide 
continues to outperform other Australian Capital 
Cities in this report 

 

REGIONAL EXPERIENCE: 
The regions surrounding Adelaide offer a unique 
experience with gourmet food offerings, 
internationally renowned wine, villages to explore 
and wildlife and natural attractions. 
  
Adelaide is a city that lives well beyond its 
conveniently designed square mile epicentre, flowing 
seamlessly into world-famous wine and food regions 
such as Barossa, just an hour’s drive north, or coastal 
escapes in the Fleurieu or Yorke Peninsula. You’ll be 
spoilt for choice. 
  
Travel another hour north and you’ll reach the Clare 
Valley, which is famous for its Rieslings. The Adelaide 
Hills has some stunning whites and there’s McLaren 
Vale and Langhorne Creek on the Fleurieu Peninsula 
– about an hour’s drive south of the city. Drive 
yourself or join a guided tour of Adelaide and its 
surrounds - the choice is yours. Take a road trip and 
discover the reds from the Coonawarra on the 
Limestone Coast. 
  
Kangaroo Island is an iconic destination, just two 
hours’ drive and a short ferry ride south of Adelaide. 
It has pristine beaches, unique wildlife, awesome 
sunsets and fantastic food and wine. 
 
Adelaide is one of the most liveable cities on 
the planet. It is well known for its arts festivals, 
fine foods and wine, retail and dining 
experience and spirit of entrepreneurship and 
innovation. It has an advanced economy, world 
class universities and a flourishing multicultural 
heritage. Adelaide is the traditional home of 
the Kaurna people and has a strong indigenous 
culture today. 
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ADELAIDE  Fast Facts 

 

 

One of the world’s most liveable cities 

Adelaide offers a relaxed, easy-going lifestyle, 
and is rated as one of the top 5 liveable cities 
in the world (Global Liveability Study 2016). It 
is located in a beautiful region of South 
Australia, which is also ranked in the top 5 of 
the world’s regions.  
Australia’s most affordable mainland 
capital 
Your money will go much further in 
Adelaide. Studies show it costs 21% more 
to live in Melbourne and 23% more to live 
in Sydney than Adelaide. Adelaide is 
around 4% cheaper than Brisbane and 
Perth (2016 Economist Intelligence Unit), 
meaning you will have more money to 
discover Australia during your weekends 
and holidays.  
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Application Procedure: 

For a confidential discussion contact Pat Williams on 0438 388 530 

Applications, including your current CV and a letter of introduction are to be forwarded in 
Word format to Pat Williams addressed for the Chief Operating Officer to 
dlcoo@vuca.com.au  

 
For job and person specifications visit www.vuca.com.au  
 

Applications close at COB 8th February 2019. 

              

 disAbility Living annual reports may be found at: 

http://www.disabilityliving.org.au/annual-reports 

Further information about disAbility SA may be found at: 

http://www.disabilityliving.org.au/ 

Further information about South Australia may be found at: 

http://www.southaustralia.com/en 

Important Information 
Please note that VUCA Pty. Ltd. believes that while the information contained in this document 

is true to the best of the Company’s knowledge at the time of writing, such information may 

change without notice. Further, the information herein is the property of the Company and 

must not be published or attributed unless explicitly agreed. 

mailto:dlcoo@vuca.com.au
http://www.vuca.com.au/
http://www.disabilityliving.org.au/annual-reports
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