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About The Lifetime Support Authority (LSA) 

The Lifetime Support Authority (LSA) is a statutory authority, delivering the Lifetime Support 
Scheme (LSS) under the Motor Vehicle Accidents (Lifetime Support Scheme) Act 2013 (the 
Act). 

Through the LSS, the LSA funds and plans necessary and reasonable treatment, care and support for 
people who sustain very serious injuries in motor vehicle accidents in South Australia, regardless of 
fault. It commenced on 1 July 2014 and has now been in operation for five years. 

On average, the LSS expects to accept around 50 new participants each year. This equates to a person 
sustaining very serious injuries every eight days on South Australian roads. These injuries include brain 
or spinal cord injury, amputations, burns and blindness. 

The LSA administers the LSS in accordance with the LSS Rules which outlines the eligibility criteria and 
how treatment, care and support needs are assessed. 

Our Vision:  Our ordinary level of service is extraordinary  

Our Purpose: Working collaboratively we design and fund treatment, care and support services for 

our participants, which enhance the quality of their lives, are person-centred, financially sustainable, 

innovative and efficient. 

Objectives: 

The functions of the LSA under section 16 of the Act include: 

 Delivery of the Lifetime Support Scheme (LSS). 
 Support and funding for research, education and programs relating to the provision of high 

quality services for participants in the LSS. 
 Review of the LSS Rules. 
 Disseminating information about the LSS. 
 Management of the LSS Fund. 

The LSA’s Strategy aims to ensure the continued delivery of a person centred LSS, which is well 
governed and financially sustainable. Its three strategic themes are: 

 

Our organisational structure 
The LSA is responsible to the Minister for Health and Wellbeing. It is governed by a six member LSA 
Board, with three sub-Committees – Audit, Applications & Rules, and Finance & Investment. 

LSA Staff 

The Chief Executive leads the LSA which is comprised of Services, Corporate and Organisational 
Performance directorates. The LSA had 59.44 FTE employees at 30 June 2019. Refer Annual Report. 

https://lifetimesupport.sa.gov.au/wp-content/uploads/Final-LSS-Rules.pdf
https://lifetimesupport.sa.gov.au/wp-content/uploads/LSA-Strategy.pdf
file:///C:/Users/Christine/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/LSA-201819-AR.pdf
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Message from the Chair 

The Lifetime Support Authority (LSA) operates the Lifetime Support Scheme 
(the scheme) to provide necessary and reasonable treatment, care and support 
for people very seriously injured in motor vehicle accidents in South Australia, 
regardless of fault. The scheme has now been in place since 1 July 2014. 
 
The scheme is part of the state’s arrangements for the National Injury 

Insurance Scheme (NIIS), which operates in conjunction with the 

Commonwealth’s National Disability Insurance Scheme (NDIS) to provide 

national coverage for the care and support of people with disability. 

Our focus on early, intensive, targeted and coordinated services and supports for participants is 

embedded in our scheme operations.  Our aim is to ensure the continued delivery of a person-centred 

scheme, which is well governed and financially sustainable. We pride ourselves on our person-centred 

approach always putting participants first.  They and their families choose and control the support and 

services they receive and are included at every step of the planning process. 

We greatly value our staff and we take a responsible and sustainable approach to governance and 

financial management, ensuring the scheme is funded, accountable, viable and managed to a high 

standard. 

We also have an important legislated function to fund research, education and programs which aims 

to strengthen the quality of participant services and contribute to the body of knowledge in the 

disability and health sectors. Innovation is embedded in our approach to service planning and delivery, 

and our underlying business and technology systems. 

We are looking for a Chief Executive who will be accountable to the Board of the LSA for the provision 

of strategic leadership and management to ensure an effective and sustainable scheme. Of critical 

importance to us is that our Chief Executive has the experience and skills to develop and grow the 

capacity and capability of the LSA to ensure we are a high performing organisation committed to a 

culture focused on service excellence in the lifelong treatment, care and support of people severely 

injured in motor vehicles accidents in South Australia. 

If you believe you have the necessary skills, experience and commitment to provide the leadership the 

LSA requires, we are interested in hearing from you. 

 

Juliet Brown OAM 

 

Board Chair  
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The Advertised Role 

Chief Executive 
 Premium CE opportunity 

 Adelaide based 

The Lifetime Support Authority (LSA) provides treatment, care and support for people who have 

sustained serious, lifelong disabilities in a motor vehicle accident in South Australia regardless of 

fault, through the Lifetime Support Scheme (LSS) which commenced on 1 July 2014.  The LSS is 

administered by the LSA in accordance with Part 2 of the Motor Vehicle Accidents (Lifetime Support 

Scheme) Act 2013 (the Act). 

There are currently some 230 active participants with very serious injuries in the scheme, which is 

projected to grow to at the rate of approximately 50 new participants each year. The LSA has 

approximately $850m of funds under investment, derived through investment returns and the LSS 

Fund levy paid by motor vehicle owners registered in South Australia.  

The LSA is seeking to appoint a Chief Executive, accountable to the Board, to provide strategic 

leadership and management to ensure an effective and sustainable Lifetime Support Scheme for 

people who have been catastrophically injured in motor vehicles accidents in South Australia.  

Key accountabilities of the Chief Executive include: 

 Managing the Board’s investment strategy for the scheme to deliver growth on the current 

funds under management 

 Developing and maintaining strong relationships with key stakeholders including Dept. of 

Treasury & Finance, SA Health and the Disability sector 

 Providing support and funding for programs that will provide high-quality person centric 

services to participants in the Scheme; and research and education  

 Providing leadership and further building capability and capacity within the LSA team 

 Ensuring the effective and efficient exercise of the statutory responsibilities and administration 

of the Act. 

To be successful in the role you will be a proven Chief Executive with strong financial management, 

risk management and governance skills.  You will exemplify personal drive, integrity and 

professionalism and forge relationships to the benefit of the LSA.  Thinking and acting strategically, 

you will exercise sound judgement and lead and influence change.  A tertiary qualification in 

Business, Finance or Law or equivalent work experience is required and insurance industry 

experience is desirable.  

 For details of the Role Statement visit https://www.vuca.com.au/lsa or for further enquiries 

contact VUCA Senior Associate, Ms Patricia Williams on 0438 388 530 during business hours, for a 

confidential discussion.  Please forward your letter of application and CV in MS Word format to 

lsace@vuca.com.au by COB 27th March 2020 

https://www.vuca.com.au/lsa
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Chief Executive Role Statement  

LIFETIME SUPPORT AUTHORITY 

CHIEF EXECUTIVE ROLE STATEMENT 

 

REPORTING AND WORKING RELATIONSHIPS 

 Reports directly to the Chair of the Board of the Lifetime Support 

Authority. 

 Provides information and advice to the responsible Minister. 

POSITIONS REPORTING TO THIS POSITION 

 The Chief Executive has responsibility for the structure of the 

organisation and will determine the management team from time to time. 

 

ORGANISATIONAL OVERVIEW  

The Lifetime Support Authority is a statutory authority, governed by an independent Board of Directors, established in 2014 under the Motor Vehicle 

Accidents (Lifetime Support Scheme) Act 2013 that administers the Lifetime Support Scheme. Through the scheme, we provide treatment, care and support to 

people who have sustained very serious injuries in a motor vehicle accident.  

PRIMARY PURPOSE OF THE POSITION 

The Chief Executive is accountable to the Board of the Lifetime Support Authority (LSA) for the provision of strategic leadership and management to ensure an 

effective and sustainable Lifetime Support Scheme (LSS) for people who have been catastrophically injured in motor vehicle accidents in South Australia. The Chief 

Executive leads the Lifetime Support Authority in the exercise of its powers and responsibilities under the Motor Vehicle Accidents (Lifetime Support Scheme) Act 

2013 to provide lifelong treatment, care and support for people severely injured in motor vehicle accidents in South Australia. The Chief Executive is accountable for 

the operation of the Scheme and advice to the Minister about the administration, efficiency and effectiveness of the Scheme.  The Chief Executive provides support 

and funding for programs that will provide high-quality person centric services to participants in the Scheme and research and education in connection with services 

provided to participants in the Scheme. A primary function of the role is the leadership, development and growth in capacity and capability of an effective, sustainable 

and high performing organisation committed to a culture focused on service excellence in the lifelong treatment, care and support of people severely injured in motor 

vehicle accidents in South Australia. 
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CORE COMPETENCIES 

Consistent with the South Australian Executive Service (SAES), the Chief Executive is expected to be highly proficient in the below Competencies, which articulate the 

core behaviours required \ to achieve the highest level of performance in a South Australian public sector leadership role.   

Shapes Strategic Thinking and Change 

 Creates Vision 

 Inspires 

 Thinks and acts strategically 

 Leads and influences change 

 Solves problems 

 

Achieves Results 

 Achieves and delivers results 

 Drives organisational effectiveness 

 Exercises sound judgement 

 Manages compliance with legislation 

 Assumes Accountability 

 Evaluates 

 Applies Technical Expertise 

 

Drives Business Excellence 

 Influences organisational performance 

 Predicts and plans for future organisational needs 

Drives Business Excellence (cont.) 

 Leads and develops people 

 Builds capability and expertise 

 Promotes a customer service ethos 

 Directs Resources and effectively manages within budget 

 

Forges Relationships and Engages Others 

 Negotiates and influences 

 Manages Conflict 

 Promotes information sharing and the gathering of knowledge 

 Established and maintains strategic networks 

 Communicates clearly and adapts to audience 

 

Exemplifies Personal Drive and Professionalism 

 Models the South Australian Executive Service values 

 Engages with risk and shows personal courage 

 Displays flexibility and resilience 

 Demonstrates self-awareness and a commitment to personal development 

 Promotes and integrates diversity into the workplace 

 Values wellbeing for self and others 
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QUALIFICATIONS 

Essential: 

 Tertiary qualifications in Business, Strategy, Finance or Law or 

equivalent work experience. 

 

Desirable: 

 Post-graduate qualifications in a relevant field. 

TECHNICAL KNOWLEDGE / EXPERTISE 

 Demonstrated experience in an executive leadership role at a CE or 

equivalent level 

 Experience in person centric service delivery 

 Financial management, risk management and governance 

 Legislative and regulatory design and legal administration 

 Effective dispute resolution processes 

 Insurance industry experience is desirable 

EMPLOYMENT CONDITIONS  

 The incumbent will be expected to work in a manner consistent with the 

Code of Ethics for the South Australian Public Sector.  

  

SPECIAL CONDITIONS  

 Inter/intrastate travel, necessitating overnight stays will be required  

 International travel may be required 

 Successful applicant will be required to satisfactorily complete 

background screenings as required by the LSA, including a Working 

with Children Check and a disability-related employment screening prior 

to being employed and thereafter as requested by the LSA. 

CLASSIFICATION 

 Non-SAES Executive 



 

 

Living & Working in Adelaide, South Australia 

Adelaide is one of the most liveable cities on the planet. It is well known for its arts festivals, fine foods 

and wine, retail and dining experience and spirit of entrepreneurship and innovation. It has an 

advanced economy, world class universities and a flourishing multicultural heritage. Adelaide is the 

traditional home of the Kaurna people and has a strong indigenous culture today.

LIFESTYLE 

Adelaide is known for its Mediterranean style climate, 

where the weather is pleasant and moderate most of 

the year. Year-round big blue skies mean average 

winter temperatures of 16 degrees Celsius (°C) and 

28°C in summer. Hot days can be real sizzlers and 

easily reach 40°C though! 

Adelaide is a city that offers the physical and 

emotional space to breathe. There is a sense of 

freedom here – of expression, of movement, of 

thought. With a diverse and eclectic array of accessible 

experiences, it’s a city that allows time for immersion, 

paired with a sense of space and freedom that actively 

encourages true indulgence. 

The Adelaide Hills which are home to many villages, 

towns, wildlife parks and natural resources to explore, 

are less than half an hour drive from the City Centre. 

You’ll never be far away from some of the most 

pristine beaches and water sanctuaries in the world, 

with almost 30km of beaches bordering Adelaide. Our 

beaches are famous for the beautiful waters and wide 

sandy foreshores. Beachside areas like Glenelg, 

Brighton and Henley Beach are only 15 minute drives 

from the City and offer cosmopolitan hearts with retail 

and dining opportunities. Within short drives from the 

city centre are Port Willunga where you can scuba 

dive in natural and man-made reefs, Port Adelaide 

where you can frolic with dolphins and St Kilda where 

you can wander the mangroves and natural reserves, 

also home to Dolphins and other Australian fauna. 

A number of international measures rate metropolitan 

Adelaide highly for liveability, quality of life and cost of 

living. The Economic Intelligence Unit undertakes an 

annual Liveability Ranking and Overview of 140 cities 

around the world and Adelaide has in recent years 

consistently ranked 5th in the world. The Property 

Council of Australia undertakes its own annual survey 

on liveability of Australia’s top 10 biggest cities. In this 

survey Adelaide is ranked second only to Canberra, 

our nation’s capital, and above all other capital cities. 

The Mercer Quality of Living Survey compares global 

cities and is primarily used to inform multi-national 

companies regarding optimal office locations and 

employee conditions. Adelaide was most recently 

listed as 29th in the World and has consistently ranked 

highly in this survey. Mercer’s Cost of Living Report 

measures the comparative cost of over 100 items and 

Adelaide continues to outperform other Australian 

Capital Cities in this report 

REGIONAL EXPERIENCE: 

The regions surrounding Adelaide offer a unique 

experience with gourmet food offerings, internationally 

renowned wine, villages to explore and wildlife and 

natural attractions. 

Adelaide is a city that lives well beyond its 

conveniently designed square mile epicentre, flowing 

seamlessly into world-famous wine and food regions 

such as Barossa, just an hour’s drive north, or coastal 

escapes in the Fleurieu or Yorke Peninsula. You’ll be 

spoilt for choice. 

Travel another hour north and you’ll reach the Clare 

Valley, which is famous for its Rieslings. The Adelaide 

Hills has some stunning whites and there’s McLaren 

Vale and Langhorne Creek on the Fleurieu Peninsula – 

about an hour’s drive south of the city. Drive yourself 

or join a guided tour of Adelaide and its surrounds - 

the choice is yours. Take a road trip and discover the 

reds from the Coonawarra on the Limestone Coast. 

Kangaroo Island is an iconic destination, just two 

hours’ drive and a short ferry ride south of Adelaide. It 

has pristine beaches, unique wildlife, awesome 

sunsets and fantastic food and wine. 
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South Australia & Adelaide, Fast Facts 

 

 

 

 

 

 

 

 

 

One of the world’s most liveable cities 

Adelaide offers a relaxed, easy-going lifestyle, and is rated as one of the top 10 liveable cities in the 

world (Economist Intelligence Unit). It is located in a beautiful region of South Australia, which is also 

ranked in the top 5 of the world’s regions.  

Australia’s most affordable mainland capital 

Your money will go much further in Adelaide. Studies show it costs 21% more to live in Melbourne and 

23% more to live in Sydney than Adelaide. Adelaide is around 4% cheaper than Brisbane and Perth 

(2016 Economist Intelligence Unit), meaning you will have more money to discover Australia during 

your weekends and holidays. 

 

 

SA POPULATION 

1.3m 

Adelaide City Resident 
Population  

24,794 

  

$108b 

SOUTH AUSTRALIA 
GROSS STATE P9ODUCT 

2018/19 

 

$470k 

MEDIAN HOUSE PRICE 

$330k 

MEDIAN APARTMENT PRICE 

 

South Australia ranked in 

TOP 5 REGIONS OF THE 

WORLD by Lonely Planet’s 

Best of Travel 2017 

  

ADELAIDE #10 MOST 
LIVEABLE CITIES IN 

THE WORLD 2019 
(Economist Intelligence Unit) 
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Contact Information 

For a confidential discussion regarding the Chief Executive position, please contact VUCA Director, 

Mrs Christine Locher on 0438 388510 or Senior Associate Ms Patricia Williams on 0438 388530. 

Applications, including your current CV and a letter of introduction are to be forwarded in Word 

format to lsace@vuca.com.au  

Applications close 27th March 2020 

 

 

Important Information 

Please note that VUCA Trusted Advisors believes that while the information contained in this 

document is true to the best of the Company’s knowledge at the time of writing, such information 

may change without notice. Further, the information herein is the property of the Company and must 

not be published or attributed unless explicitly agreed.  

 

VUCA PTY.LTD. 

HEAD OFFICE 

16/70 FRANKLIN STREET 

ADELAIDE 5000 

www.vuca.com.au 

 

 

 

 

mailto:lsace@vuca.com.au
http://www.vuca.com.au/

