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In 1860, well-known philanthropist Julia Farr 
led the establishment of South Australia’s 
earliest Anglican charitable organisation. 
This organisation lead the way in changing 
lives when the government of the day either 
couldn’t or wouldn’t and so for more than 
160 years, we have been supporting South 
Australians experiencing vulnerability. 
Working together to transform lives for the 
better. 

In 1998, the name ‘Anglicare’ was introduced 
to SA and in 2000, AnglicareSA was 
independently incorporated – officially 
gaining not-for-profit status and operational 
independence from the Anglican Church.

Today, AnglicareSA’s role as a binding force 
has never been stronger.  Because, while 
some may believe that barriers to progress 
are insurmountable, we do not. We are 
compelled to find new ways, better ways. 

We believe in social justice, the equal worth 
of each citizen, equality of opportunity and 
the importance of strong communities.  

We are a trusted voice. And we are leaders. 
We are restless and relentless in our pursuit 
of progress, standing with individuals and 
communities in times of need. We work with 
and for each other. 

Because, together we change lives.

Our vision
Justice, respect and fullness of life for all.

Our purpose
Together we change lives.

Our values
At AnglicareSA we are guided by five 
foundational values;

- Compassion – we put care and kindness 
into action

- Integrity – we do the right thing together

- Stewardship – we are resourceful, 
responsible and generous

- Equity – we build communities where 
everyone can flourish

- Servant Leadership – we lead and 
inspire for the benefit of others

For more information visit    
www.anglicaresa.com.au

Our Story
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This new and crucial role comes to market 
during challenging and uncertain times. 
There is no doubt that the Covid-19 
pandemic has given us a greater awareness 
of the uncertainty of our environment and 
the vulnerability of many in our community.

But in a year that we celebrate origins 
that go back some 160 years, I reflect that 
AnglicareSA was born out of and for times 
like those we are now experiencing. 

Now more than ever, we need to work 
together as One AnglicareSA, to be strong 
and sustainable to support the many 
who are reliant on us for high quality and 
affordable services.

Whether we like it or not many of our 
services have moved into quazi markets, 
which provide both opportunity and risk for 
us and for our customers. Our services are 
complex and diverse which are both our 
strength and weakness.

Within the NDIS environment, 
implementation of market based funding 
mechanisms, rising expectations of both 
quality and choice by customers and 
regulators, coupled with the reduced 
revenue now available to government 
funders, require AnglicareSA to both 
perform optimally in the immediate and to 
act now to successfully navigate the future.

This role is critical to the leadership of 
the Disability Services business and to 
achieving the ambitions established in the 
Board approved 2020-2025 Strategic Plan. 

We welcome the opportunity to share more 
of our story with the right candidate, and to 
support them in contributing to what we are 
sure will be an exciting new chapter they will 
write for us.”

Peter Sandeman
Chief Executive Officer 

Message from 
our CEO
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Executive General Manager, 
Disability Services
• Newly created executive opportunity

• Develop existing and new business 
opportunities

• Highly regarded sector leader

The AnglicareSA Group comprises six major 
lines of activity of which Disability Services 
is one of the key operational activities, and a 
further 100+ community support programs. 
We have over 1800 employees and a further 
500 plus volunteers. 

We have been supporting South Australians 
experiencing vulnerability for over 160 
years. Working together to transform lives 
for the better. In total some 65,000 South 
Australians are recipients of the services 
that we provide.

To continue our journey of changing lives, 
an exciting new role has been created for 
an Executive General Manager, Disability 
Services to join AnglicareSA.  This integral 
role reports to the CEO and is a member of 
the Executive Management Team. 

The primary purpose of the role of Executive 
General Manager, Disability Services, is to 
provide outstanding leadership, strategic 
vision with operational and change-related 
management of Disability Services. The 
role will include further developing existing 
operations and driving the growth of new 
business opportunities, partnerships and 
relationships.  Our aim is that AnglicareSA is 
a customer focussed provider, known for its 
leadership in the disability services sector.  

Essential to the role are demonstrated 
high level business, commercial and 
financial acumen skills; proven established 
networks within the human services sector; 
demonstrated high levels of key stakeholder 
engagement; ability to consolidate the 
Disability Services portfolio and the 
capacity to influence the future direction of 
Disability Services ensuring a sustainable 
future aligned to the expectations of 
customers.  Relevant tertiary qualifications 
in business, human services or a related 
field are essential.

To view the detailed Job Specification and 
Candidate Briefing Document, please visit 
www.vuca.com.au and click on the Services 
& Products tab.  Should, after reading the 
Job Description and Candidate Briefing 
Document, you have any further enquiries, 
contact VUCA Senior Associate, Ms Patricia 
Williams on 0438 388 530 during business 
hours, for a confidential discussion. Please 
forward your letter of application and 
CV in MS Word to exgm@vuca.com.au 
applications close 5pm Friday 9 October 
2020.

The advertised role
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Reporting to:   Chief Executive Officer

Direct Reports:  Head of NDIS, Executive Assistant, Principal Business Strategy

Working Relationships:  Reports directly to the CEO, works closely with Executive Team,
    provides advice and support to all levels of Management 
    (including the Board). Indirect reports including Program 
    Managers and service delivery teams.

Position description

The primary objectives of the role are to provide excellent leadership, strategic, operational 
and change- related management of Disability Services. The role will include further 
developing existing and new business opportunities, partnerships and relationships to enable 
the growth of services to meet our customer needs and enable AnglicareSA to be a proven 
leader in the disability services sector

Position summary

Strategic Management
- Research economic, political and 

social trends and apply a commercial, 
innovative approach in order to grow 
and develop services as well as identify 
potential business opportunities and 
partnerships

- Develop strategic direction for the 
portfolio in conjunction with the CEO and 
Executive team 

- Contribute to the strategic direction 
of the organisation as a member of the 
Executive team. 

- Plan, implement and evaluate services 
and customer engagement strategies 
ensuring services are of a high quality and 
customer choice, control and flexibility is 
maximised

- Develop and manage cascading 
operational plans and budgets for the 
portfolio in consultation with the Chief 
Executive Officer and the Executive. 

- Develop, lead and execute short and 
long term strategic/business/operational 
plans and budgets for programs and 
services in area of responsibility.

- Develop, monitor, assess and report on 
Key Performance Indicators (KPI’s) to 
evaluate effective and efficient service 
delivery. 

- Develop new and innovative approaches 
to addressing customer and community 
needs

Key result areas and responsibilities
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Business Development & 
Strategic Partnerships
- Identify new business opportunities, 

develop innovative strategies, and 
recommend outcomes, focussed 
solutions and activities to achieve 
strategic growth of services across the 
portfolio. 

- Establish and maintain effective business 
partnerships and relationships to 
enhance and promote the growth of the 
portfolio to meet strategic goals and 
objectives.

- Undertake advocacy in conjunction with 
the Executive team for programs within 
the portfolio. 

- Develop strategic partnerships with 
identified stakeholders and organisations.

People Leadership
- Provide outstanding leadership by 

establishing direction and clarity for the 
portfolio which is aligned to our vision, 
purpose and values.

- Promote and lead a learning, high 
achievement and performance culture 
within the portfolio.

- Lead, coach and mentor direct 
reports and other relevant staff in the 
performance of their duties, monitor 
performance and provide timely and 
effective feedback/supervision. 

- Mentor and lead the Disability team, 
creating and encouraging a positive, 
supportive and collaborative culture for 
both staff and customers

- Working closely with People and Culture 
provide training and development 
opportunities, ensuring compliance with 
mandatory training requirements.

- Establish and maintain effective 
communication and consultation 
processes to enable a positive work 
environment. 

Operational Management
- Develop, manage and regularly review 

the annual Disability Services budget and 
other financial resources to reflect the 
AnglicareSA mission, vision values and 
Strategic Plan

- Develop and manage such budgets, 
assets and resources efficiently 

- Ensure that a customer directed 
approach is executed across the portfolio.

- Develop opportunities to continuously 
improve service delivery in conjunction 
with Heads of/Senior Managers.

- Ensure service collaboration within and 
between programs and business units 
across the organisation.

- Ensure compliance with funding 
agreements, legislative, regulatory and 
policy requirements.

- Research, challenge and analyse current 
business models, practices and processes 
to implement new initiatives resulting in 
improved operational effectiveness and 
efficiency.

- Manage the change management process 
with effective implementation of change 
management plans and communication 
strategies ensuring key stakeholder 
engagement. 
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Quality & Risk Management 
- Direct and support the implementation of

quality and risk systems

- Manage and maintain NDIS accreditation
and reporting ensuring compliance to
NDIS standards

- Manage risk appropriately governed
by the Strategic risk profile, and
Organisational Risk

- Appetite.

- Identify and manage risk assessment and
analysis within programs and formulate
action management plans to mitigate the
levels of associated risk.

- Work closely and collaboratively with the
Business Assurance and Risk department

Work Health and Safety (WH&S)
- Contribution to the positive growth of

the organisation’s safety culture through
active participation in safety initiatives,
such as proactive identification and
reporting of incidents, hazards and near
miss events

- Ensure processes are in place for work
to be carried in a safe manner and that
Work Health and Safety action plans are
developed and implemented, with regular
workplace inspections and audits being
conducted

- Ensure all reported workplace incidents,
including near misses, hazards and
accidents, are investigated, risks are
assessed and control measures are
implemented in consultation with Work
Health & Safety Representatives and staff

- Support and rehabilitate injured workers
in accordance with AnglicareSA Injury
Management Manual and associated
policies and procedures

- Ensure employee and volunteer wellbeing
initiatives are implemented

Your obligations
- Embrace and integrate AnglicareSA’s

Vision, Purpose and Values into your role.

- Support AnglicareSA’s commitment to
reconciliation between Aboriginal people
and other Australians as outlined in our
Reconciliation Action Plan. This includes,
but is not limited to, the engagement and
participation of Aboriginal people, and
the provision of culturally competent,
respectful services and system
responses.

- Be physically and mentally capable and
report to work in a fit state to perform all
duties.

- Actively participate in performance
reviews, performance development,
training (including Work Health and
Safety and fire safety) and supervision
opportunities.

- Have evidence of my right to work in
Australia

- Have a mandatory requirement to
report any suspicion of abuse or neglect
of children or young people to the
Department of Education and Child
Development (DECD), Child Abuse
Report Line (CARL) as required by
the South Australian Child Protection
Legislation.
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Qualifications
- Degree level qualifications in disability 

services, social sciences and/or executive 
management or demonstrable equivalent 
experience.

Skills and Abilities
- Demonstrated high level business, 

commercial and financial acumen with 
the ability to consolidate the portfolio and 
shape and influence the future direction 
for a sustainable future.

- Proven high quality leadership experience 

- Proven established networks with the 
human services sector demonstrating 
high levels of key stakeholder 
engagement.

- Proven ability to oversee a diverse range 
and large number of complex community 
services programs. Demonstrated 
leadership in driving WHS initiatives and 
compliance across a multidisciplinary 
team.

- Experience operating within legislative, 
government regulation, funding 
agreement, quality and accreditation 
frameworks.

- Proven ability to think strategically, 
to develop and execute associated 
business plans that consider budgetary 
requirements, business development and 
organisational needs.

- Proven ability to drive service delivery 
to achieve excellence and work 
collaboratively. 

- Demonstrated ability to influence the 
decision making process at executive 
level.

- Working knowledge of NDIS within a 
community services framework.

- WH&S knowledge and skills suitable for 
the position.

- Work within a team environment in 
accordance with AnglicareSA values.

National Police History Check

Willing to work at other sites as 
required 

Current flu vaccination

Out of hours guidance and 
attendance may be required 

Working With Children Check 
(WWCC)

DHS Disability Screening

Knowledge, Skills and Abilities
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Adelaide is one of the most liveable cities on the planet. It is well known for its arts festivals, 
fine foods and wine, retail and dining experience and spirit of entrepreneurship and 
innovation. It has an advanced economy, world class universities and a flourishing multicultural 
heritage. Adelaide is the traditional home of the Kaurna people and has a strong indigenous 
culture today. 

Living & Working in Adelaide, South Australia

Lifestyle
Adelaide is known for its Mediterranean 
style climate, where the weather is pleasant 
and moderate most of the year. Year-
round big blue skies mean average winter 
temperatures of 16 degrees Celsius (°C) 
and 28°C in summer. Hot days can be real 
sizzlers and easily reach 40°C though!

Adelaide is a city that offers the physical 
and emotional space to breathe. There is a 
sense of freedom here – of expression, of 
movement, of thought. With a diverse and 
eclectic array of accessible experiences, 
it’s a city that allows time for immersion, 
paired with a sense of space and freedom 
that actively encourages true indulgence.

The Adelaide Hills which are home to many 
villages, towns, wildlife parks and natural 
resources to explore, are less than half an 

hour drive from the City Centre. You’ll never 
be far away from some of the most pristine 
beaches and water sanctuaries in the world, 
with almost 30km of beaches bordering 
Adelaide. Our beaches are famous for the 
beautiful waters and wide sandy foreshores. 
Beachside areas like Glenelg, Brighton and 
Henley Beach are only 15 minute drives from 
the City and offer cosmopolitan hearts 
with retail and dining opportunities. 
Within short drives from the city centre are 
Port Willunga where you can scuba dive in 
natural and man-made reefs, Port Adelaide 
where you can frolic with dolphins and St 
Kilda where you can wander the mangroves 
and natural reserves, also home to Dolphins 
and other Australian fauna.

A number of international measures rate 
metropolitan Adelaide highly for liveability, 
quality of life and cost of living. 



11 | Candidate briefing document

The Economic Intelligence Unit undertakes 
an annual Liveability Ranking and Overview 
of 140 cities around the world and Adelaide 
has in recent years consistently ranked 
5th in the world. The Property Council 
of Australia undertakes its own annual 
survey on liveability of Australia’s top 
10 biggest cities. In this survey Adelaide 
is ranked second only to Canberra, our 
nation’s capital, and above all other capital 
cities. The Mercer Quality of Living Survey 
compares global cities and is primarily 
used to inform multi-national companies 
regarding optimal office locations and 
employee conditions. Adelaide was most 
recently listed as 29th in the World and has 
consistently ranked highly in this survey. 
Mercer’s Cost of Living Report measures 
the comparative cost of over 100 items and 
Adelaide continues to outperform other 
Australian Capital Cities in this report.

Regional Experience
The regions surrounding Adelaide offer 
a unique experience with gourmet food 
offerings, internationally renowned wine, 
villages to explore and wildlife and natural 
attractions.

Adelaide is a city that lives well beyond 
its conveniently designed square mile 
epicentre, flowing seamlessly into world-
famous wine and food regions such as 
Barossa, just an hour’s drive north, or 
coastal escapes in the Fleurieu or Yorke 
Peninsula. You’ll be spoilt for choice.

Travel another hour north and you’ll reach 
the Clare Valley, which is famous for its 
Rieslings. The Adelaide Hills has some 
stunning whites and there’s McLaren Vale 
and Langhorne Creek on the Fleurieu 
Peninsula – about an hour’s drive south of 
the city. Drive yourself or join a guided tour 
of Adelaide and its surrounds - the choice 
is yours. Take a road trip and discover the 
reds from the Coonawarra on the Limestone 
Coast.

Kangaroo Island is an iconic destination, just 
two hours’ drive and a short ferry ride south 
of Adelaide. It has pristine beaches, unique 
wildlife, awesome sunsets and fantastic 
food and wine.

One of the world’s most  
liveable cities
Adelaide offers a relaxed, easy-going 
lifestyle, and is rated as one of the top 
10 liveable cities in the world (Economist 
Intelligence Unit). It is located in a beautiful 
region of South Australia, which is also 
ranked in the top 5 of the world’s regions. 

Australia’s most affordable 
mainland capital
Your money will go much further in 
Adelaide. Studies show it costs 21% more 
to live in Melbourne and 23% more to live in 
Sydney than Adelaide. Adelaide is around 
4% cheaper than Brisbane and Perth (2016 
Economist Intelligence Unit), meaning you 
will have more money to discover Australia 
during your weekends and holidays.
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Contact information
For a confidential discussion regarding the Executive General Manager, Disability Services 
position, please contact VUCA Senior Associate, Ms Patricia Williams on 0438 388 530 during 
business hours.

Please forward your letter of application and CV in MS Word to exgm@vuca.com.au 

Applications close 5pm Monday 19 October 2020.

Important Information
Please note that VUCA Trusted Advisors believes that while the information contained in this 
document is true to the best of the Company’s knowledge at the time of writing, such 
information may change without notice. Further, the information herein is the property of the 
Company and must not be published or attributed unless explicitly agreed. 

South Australia & Adelaide, Fast Facts

SA Population

1.76m

Greater 
Adelaide 

City  Resident 
Population 

1.3m

$110.4b
South Australia 

Gross State Product

$480k
Median house price

$330k
Median apartment 

price

South Australia 
ranked in TOP 5 
REGIONS OF 
THE WORLD
by Lonely Planet’s 
Best of Travel 2017

ADELAIDE #10 
MOST LIVEABLE 
CITIES IN THE 
WORLD 2019

(Economist 
Intelligence Unit)
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AnglicareSA at a glance 2018-2019

STAFF 
1,800+

MEALS SERVED AT 
ELIZABETH MISSION

26,000

PEOPLE SUPPORTED

 65,700
VOLUNTEERS 
580+

PEOPLE CLOTHED 
THROUGH THREAD

 

TOGETHER

4,300+

COMMUNITY

 

AND AFFORDABLE 
HOUSING 
PROPERTIES

2,100

TENANT 
SATISFACTION

95%

FINANCIAL 
COUNSELLING 
USERS

1,600

FOSTER 
CARERS

382

CHILDREN IN
FOSTER CARE

615

RESIDENTIAL 
AGED CARE BEDS

590

AGED CARE 
CUSTOMERS

4,500
LIVING UNITS
INDEPENDENT
84

NEW-ARRIVALS AND 
MIGRANTS SUPPORTED

1,080

770
DISABILITY AND 
MENTAL HEALTH 
CLIENTS, INCLUDING 
NDIS


