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About us

Helping Hand is a not for profit, public benevolent 
organisation and a member of the Uniting Church 
network. Helping Hand has grown considerably 
since its inception in 1953, but has never lost its 
core focus of supporting the individuals whom we 
assist to have the best quality of life.

The past decade has seen an exciting phase of 
growth and excellence within Helping Hand, as  
we have expanded our services throughout 
Adelaide and many parts of country South 
Australia. Government policy changes for aged 
care have also dramatically changed the landscape 
of the industry, and this is likely to continue for 
some years. During this period, Helping Hand has 
worked together with staff, clients and other 
stakeholders to achieve a better future for older 
South Australians.

Our services extend throughout Adelaide, with  
our metropolitan residential care facilities  
located primarily in the northern half of Adelaide, 
together with services in many parts of country 
South Australia, from Belair to Port Pirie and  
from Port Lincoln to Orroroo.

Helping Hand is also actively engaged in research  
in areas such as the most effective ways of 
providing care for people living with dementia,  
and we partner in the education of the young 
health professionals of the future by providing 
some 800 student placements each year in our 
residential and community services. 

Volunteers also play an integral 
role in the functioning of the 
organisation, providing a range 
of support services to employees, 
residents and clients.

Through the decades Helping 
Hand has contributed significantly 
to the aged care policies of 
successive federal governments. 
We have also developed many 
new kinds of support services on 
the ground – such as our mental 
health services for people with 
depression or anxiety, men’s 
activity groups, our involvement in 
affordable housing, transition from 
hospital to home and support 
services for family carers.
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The Helping Hand Way

Helping Hand is a values-based employer that understands the 
important contribution of our staff, our clients and our community. Our 
core values are reflected in everything we do. They form the foundation 
on which we work, interact, make decisions and develop strategy 
supporting our mission. The Helping Hand Way is intended to deliver 
a clear message about who we are, what we believe is important and 
our promise to our clients, staff and our broader community. The 
Helping Hand Way also represents the relationship between our 
mission, objectives, values, workforce qualities and service ethos.

Our objectives 
The wellbeing of our residents 
is central to everything we do. 
We strive to provide a higher 
quality of life with an array of 
innovative services that assist 
older people to achieve:

Individualised wellness 
We believe that wellness is  
a right and determined by  
the individual.

Dignity of living 
We believe everyone is  
entitled to the care and  
attention they deserve.

Quality of life 
We believe older people have 
a right to maintain their quality 
of life, sense of purpose and 
contribution to the community.

Choice 
We believe that choice is  
about supporting options,  
client preference and  
informed decision making.

Our values 
Our core values are reflected in 
everything we do. They form the 
foundation on which we work, 
interact, make decisions and 
develop strategy supporting  
our mission.

Compassion 
We believe in demonstrating  
our concern for others and doing 
everything we can to help.

Respect
We believe that everyone has 
the right to have their feelings, 
wishes and rights recognised  
and honoured.

Excellence
We believe in providing the 
highest standard that goes above 
and beyond everything we do.

Community
We believe in creating 
relationships that foster a  
better connection with our 
clients, our teams, each other 
and our community.

Our workforce qualities 
The personal characteristics  
and qualities our staff possess, 
enables us to deliver our service 
promise and reflect our values.

Engaged
Our staff listen, are attentive  
and interested in understanding 
the needs of our clients.

Dedicated
Our staff are committed to 
making a difference through 
their work and always bring their 
absolute best every day.

Professional
The professionalism of  
our staff is reflected in their  
skills and knowledge,  
respectful communication  
and courteous behaviour.

Genuine
Our staff’s intentions and  
actions are sincere and authentic 
in everything they do.

Our service ethos
Putting client choice first is  
at the core of our service ethos.  
We achieve this by being:

Connected
We believe an active and 
engaged community of clients, 
staff and volunteers offers a 
welcoming community that is 
built together.

Personalised
We believe that excellence in 
care means we deliver our 
services to suit the needs of  
the individual.

Considerate
We believe keeping  
everyone’s feelings in mind  
and understanding their 
circumstances, will result  
in better service.

Caring
We believe caring for clients  
and their choices demonstrates 
the compassion and respect  
they deserve.



Our Workforce 
Qualities
The personal characteristics and inherent 
qualities our staff possess, that will 
enable us to deliver our service promise 
and reflect our values.

/ Engaged
/ Dedicated
/ Professional
/ Genuine

Our Objectives
We will assist older people to achieve:

/ Independence and wellness
/ Dignity of living
/ Optimum feasible quality of life
/ Choice of services

Our Values 
Our core values are reflected in everything 
we do. They form the foundation on 
which we work, interact and decisions 
and strategy supporting our mission.

/ Compassion  
/ Respect  
/ Excellence  
/ Community

Our Service Ethos
Putting client choice first is at the core 
of our service ethos. We achieve this by 
being always: 

/ Connected
/ Personalised
/ Considerate
/ Caring

Our Mission
We create communities and experiences to enable older people to live their best lives.
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Our Vision

To be the most trusted and exceptional partner in aged care and wellbeing services.
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Organisation chart 

Updated November 2020
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About Helping Hand

Workforce

Helping Hand recognises the value of both our  
paid and volunteer workforce in achieving  
the mission and objectives of Helping Hand and  
in the activities of our organisation at all levels.  
We understand the importance of our human 
resources and are committed to ensuring that staff 
and volunteers are involved in decision making, 
consultation, communication and participation  
at all levels of the organisation. We are committed 
to ensuring our staff are informed and involved in 
the direction and development of our organisation. 
We believe in the rights of our workforce to  
demand a safe workplace, job satisfaction and 
recognition and reward for the contribution  
they make. Workforce consultation, communication 
and participation is fundamental to the way  
our business provides services to our clients.

Client Safety and Quality Unit

Our aim is to promote and support safe high-quality 
services for all our clients. This means working 
with staff across metropolitan and country in  
both community and residential settings to ensure 
a systematic approach to the monitoring, reviewing, 
reporting and improving client care and services. 
Much of the planned work undertaken is strategic 
in nature and is supported by project plans 
endorsed by the relevant committee.

Customer experience, equality  
and diversity

Our client experience extends beyond care  
delivery to include social support services, 
environmental amenity and practices which 
provide clients with quality of lifestyle to support 
their ability to maintain links to family, build 
connections to community and to enable the 
pursuit of personal beliefs, passions and interests. 
Challenges remain in being sensitive to and 
responding as well as we can to client individuality, 
along with maintaining good lifestyle and social 
engagement opportunities for residents and  
clients. This extends in various ways to the built 
environments in which we provide care and is 
reflected in our desire to maintain and further 
develop good design and amenity consistency 
across our residential and housing facilities.

Helping Hand is respectful of diversity and  
creates an inclusive culture through awareness  
and education, training and research in  
areas including older people who identify as:

• Lesbian, gay, bisexual, trans/transgender, intersex, 
queer/questioning and asexual (LGBTIQA+) 

• Aboriginal and Torres Strait Islander (ATSI)

• Intercultural (from diverse cultural backgrounds)

• Forgotten Australians (people who were  
harmed in State and institutional care during 
their childhood, former wards of the State, 
former child migrants, care leavers and the 
Stolen Generations)
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Metro services

Helping Hand’s metro services consist of: six 
residential care homes, a range of independent 
living units, a large Home Care and community 
services unit and integrated allied health and  
hotel services teams.

Our community office is located in Salisbury  
South and provides services to metropolitan 
Adelaide. Services can be delivered as part of 
Government subsidised support or as a  
private home care fee-for-service option.

Respite is offered in people’s homes and the 
community, as well as at our residential care 
homes, allowing carers a chance to have a  
break from their caring role. Our retirement living 
units, located in North Adelaide, Prospect and 
Belair, are ideal for those who wish to maintain  
an independent lifestyle, with the security of 
community living.

Our six residential homes, located at Ingle Farm, 
Mawson Lakes, North Adelaide, Lightsview, 
Parafield Gardens and Golden Grove, are built on 
our professional reputation for quality care and 
services, each with their own distinct character.

Country services

Helping Hand’s country services 
consist of: three residential care 
homes, a range of independent 
living units, and a large home 
care and community services 
unit that provides service 
coverage from the foot of Yorke 
Peninsula to the Copper Coast, 
Barunga West, Clare Valley, 
Balaklava, Barossa, Gawler, Mid 
North and Eyre Peninsula regions.

Our three residential homes, 
located at Port Pirie, Jamestown 
and Clare each have a distinct 
character that reflects the 
community they sit within.  
Our retirement living units  
are also located at Port Pirie, 
Jamestown and Clare.

Helping Hand’s 2019/20  
Annual Review is available  
from our website 

www.helpinghand.org.au/
about-us/resources/publications

www.helpinghand.org.au/about-us/resources/publications
www.helpinghand.org.au/about-us/resources/publications
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Helping Hand location maps
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2020 – 2025 Strategic vision



 11   Information Pack 

Position description

About Helping Hand 
Aged Care

Originating in 1953, Helping 
Hand is a not-for-profit 
organisation offering help at 
home, retirement living and 
residential care to over 7,000 
older South Australians 
 in Adelaide and regional  
South Australia. 

We value independence, choice, 
freedom and quality of care. We 
enable our clients, carers and 
their families to live their lives to 
the full. We make people feel at 
home; in our residential homes, 
in their own home and in their 
workplace. With the recent Royal 
Commission and the federal 
government response, the aged 
care sector is embarking on 
significant transformation and 
Helping Hand aims to be an at 
the forefront of delivering 
people-focused, relationship-
centric and high-quality care.

Rationale

With three Board Directors 
retiring in 2021, Helping Hand 
requires new Board Directors to 
support the organisation to 
achieve its transformational 
vision and growth plans. The new 
Directors will also sit on the 
Finance & Property Committee.  

The Board is a skill-based board 
and operates in accordance with 
AICD governance principles. A 
Constitutional review is underway 
to further contemporise the 
governance model. The Board 
and organisation has a focus on 
ensuring diversity and inclusion 
at all levels.

Position Title: 
Board Director

Salary/Classification Level: 
Remunerated - TBA

About the Board

The Helping Hand Board can 
have between 8-11 members 
including the Chair, Deputy  
Chair and CEO. There are three 
committees of the Board: Client 
Clare (clinical governance) 
Committee, Property and Finance 
Committee and the Governance 
Committee. Directors are generally 
expected to serve on a Committee.

The Constitution prescribes that 
the Board must have at least one 
Board Director who is a member 
or member in association of the 
Uniting Church. All Directors 
must share the objectives and 
ethos of the Uniting Church.  
Board Directors are appointed  
by the SA Synod upon the 
recommendation of the Board  
of Directors. 

Committees meet quarterly and 
the Board meets six time per 
annum, generally in the afternoons. 
Further meeting or phone 
conference calls may be called 
from time to time to discuss and 
resolve specific time sensitive or 
compliance-related issues.

Directors are appointed for  
a three-year term and can serve 
a maximum of three terms.  

Details of the current board  
can be found on the  
Helping Hand website.

https://www.helpinghand.org.au/about-us/board-members/
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Role of a Board Director

The Board Charter and Board Code of Conduct sets out Board 
protocols and expectations of Directors (including time commitment). 
These are attached with the candidate briefing pack.

Desirable

• Formal governance training 
(AICD qualifications preferred).

• Previous board experience.

• CEO/Executive experience.

• Understanding of social 
services sector eg: aged care, 
health care.

• Experience in sectors 
undergoing transformation 
and regulatory reform.

Specific skills  
(Directors will be recruited  
to ensure the following skills are 
brought on to the Board through 
at least two individuals) 

• Major property and 
infrastructure development 
(particularly housing and 
community precincts).

• Finance and accounting skills –  
particularly around strategic 
commercial finance.

• Technology, cyber security, 
data analytics.

• Mergers and acquisitions.

• Legal.

Skills and experience

Essential

• Knowledge of Director’s 
responsibilities.

• High integrity and ethics.

• Collaborative yet curious  
and courageous with 
willingness to have robust and 
respectful conversations.

• High degree of commercial 
judgement and instinct.

• Advanced emotional 
intelligence and self-awareness.

• Meaningful engagement –  
as an active contribute the 
Board and a genuine interest 
in aged care and older people.

• Strategic expertise and ability 
to ask constructive questions.

• A strong affiliation with a  
not-for-profit culture and a 
values-led organisation.

• Appropriate tertiary  
education and qualifications.
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Helping Hand Aged Care – Board Policy 
Code of Conduct 

 
1. Scope 

The Board of Helping Hand Aged Care Inc. (HHAC) is committed to the adoption of ethical conduct 
in all areas of its responsibilities and authority. 

 
 

2. Responsibility and authorities 

Board Members will: 
1.1 Act honestly and in good faith at all times in the interest of HHAC and its clients. 
1.2 Carry out their duties in a lawful manner and ensure that HHAC carries out its business in 

accordance with the law and in the terms of the organisation's constitution. 
1.3 Avoid conflicts of interest in as far as this is possible. Where such conflict arises, the member/s 

concerned must act within the terms of the organisation's Conflict of Interests Policy. 
1.4 Be diligent, attend Board meetings and devote sufficient time to preparation for Board 

meetings to allow for full and appropriate participation in the Board decision making process. 
1.5 Observe the confidentiality of non-public information acquired by them in their role as Board 

members and not disclose that information to any other parties in accordance with the 
organisation's policy on confidentiality, privacy and dignity. 

1.6 Act in accordance with their statutory and fiduciary duties with regard to their legal and ethical 
duties. 

1.7 Be supportive of Board decisions once they are endorsed. 
1.8 Not endanger the public image or credibility of the organisation, particularly in ways that could 

hinder the achievement of its strategic objectives. 
1.9 Not engage in any public role or activity that is inconsistent with the achievement of the 

organisation 's values and objectives. 
1.10 Not do anything that brings the organisation into disrepute. 
1.11 Attend mandatory training and ensure personal professional development as a Director. 

 
The Board will: 
1.12 Meet regularly to monitor the performance of management and the organisation as a whole. 
1.13 Ensure that appropriate monitoring and reporting systems are in place and that these are 

maintained and used to provide accurate and timely information to the Board. 
1.14 Ensure that there is an appropriate separation of duties and responsibilities between itself and the 

Chief Executive. 
1.15 Ensure that the independent views of the members are given due consideration. 
1.16 Ensure that members establish an accurate and balanced view of the performance of HHAC. 
1.17 Regularly review its own performance as the basis for its own development and quality assurance 
1.18 Carry out meetings in such a manner as to ensure fair and full participation of all members 
1.19 Endeavor to ensure that the organisation achieves its strategic objectives. 
1.20 Ensure that appropriate policies and procedures are in place to protect the political and financial 

nature of HHAC's relationship with major funding bodies.  However, this should not compromise 
the organisation's independence and autonomy as a non-government organisation. 

1.21 Ensure that the organisation has developed effective systems for consulting with key stakeholders 
so that their views and opinions can be accurately reflected in organisational operation, service 
planning and development. 

 













Ethos of The Uniting Church in Australia
in Associated Aged Care Organisations and Hospitals

The Uniting Church in Australia
Synod of South Australia



This resource utilises the document Uniting Church Schools and Residential Colleges in Queensland – Ethos 
Statement. The Uniting Church in Australia Synod of South Australia thanks the Queensland Synod for 
granting permission for its use.
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Foreword 
Just as a body, though one, has many parts, but all its many parts form one body, so it is with Christ.   
1 Corinthians 12:12

The Uniting Church in Australia is part of this very Body of Christ, mentioned above in St Paul’s letter, at work 
in the world today. The actions of Jesus demonstrate the core values and ethos which are woven into the 
fabric of Christian churches throughout the world today. The Uniting Church, in particular, emulates the work 
of Jesus through the ministry action of all its members, including aged care organisations and hospitals.

Together, we form part of a larger family and although our lives might be lived in relative autonomy, 
nevertheless, we are connected through the work of being Christ’s ambassadors in the world today. It is the 
characteristic of unity in the body of Christ which compels others to pay attention to the message of grace 
and hope. 

The gospel is the message of the gift of grace. The core to the Christian faith is that no person can earn God’s 
love rather, it comes to us as a gift. God gave the world Jesus Christ to reconcile the world with Godself. In 
response we, the Church, seek to alert the world to that fact by demonstrating as well as by announcing. 

The Church exists to serve the world for which Christ died. The Church sees the work of each associated entity 
as potentially participating in the ministry of Christ in the world. Our call is to be a fellowship of reconciliation 
and that ethos is something associated aged care organisations and hospitals can live into as a guiding 
foundation in serving the community with a message of faith, hope and love.

The intention of this paper, Ethos of the Uniting Church in Associated Aged Care Organisations and Hospitals is 
to provide a context within which Uniting Church aged care and hospital communities can articulate and 
develop their identities as Christian health providers grounded in the tradition of The Uniting Church in 
Australia. 

The Uniting Church in SA hopes that this document will become an important resource for aged care  
and hospital boards as well as other leadership teams in guiding their institutions into a prosperous and 
fruitful future. 

We hope it will assist with development of policies and programs which reflect the ethos of the Uniting 
Church and its commitment to bear witness to the transformational love of Christ. 

Uniting Church families and congregations have a deep connection with our health and aged care providers, 
and value our partnership together.  The Church gives thanks for the ways our partnerships have enriched our 
shared communities. 

Mr Bronte Wilson
Moderator
The Uniting Church in Australia
Synod of South Australia
20 November 2019 
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Introduction 
Health and aged care has been a key expression of Reformation theology in the last century. The churches 
which joined together to form The Uniting Church in Australia brought with them relationships with health 
and aged care providers founded by their members. 

These aged care organisations and the hospital were established to ensure the mission of the Church is 
delivered, such that the elderly and those needing health care have the opportunity to receive care and 
flourish which is God’s intention. Aged care organisations and hospitals associated with the Uniting Church 
are safe communities, places of faith and witness where spiritual resilience is built, and communities which 
serve the broader community in this state and this world. 

The theological and faith foundational document of The Uniting Church in Australia, The Basis of Union,  
articulates the value that the Uniting Church places on care for people:  “The Uniting Church sees in pastoral 
care exercised personally on behalf of the Church an expression of the fact that God always deals personally 
with people, would have God’s loving care known among people, and would have individual members take 
upon themselves the form of a servant.” (The Basis of Union, Paragraph 16)

These foundational truths point to life-long care for people as a part of the Christian journey – living out the 
ways of Jesus in order to bring about a just and compassionate society for all people and all creation. 

About The Uniting Church in Australia 
The Uniting Church in Australia was born in 1977 when the 
Congregational, Methodist and Presbyterian denominations 
responded to God’s call to unite and came together to form a 
new Australian church. 

As a new hurch created in a uniquely Australian social and 
historical context, forged in the spirit of reconciliation and 
renewal, The Uniting Church is committed to reflecting the 
radical inclusiveness demonstrated by Jesus Christ. 

The Basis of Union, The Uniting Church in Australia’s foundational document, commits its members to 
preach the crucified and risen Christ, to bear witness to the unity of faith and life in Christ, and to engage 
in prophetic ministry which honours God’s will for justice and peace. The Uniting Church is a movement of 
people who act with God alongside the oppressed, the hurt and the poor; and live a creative, adventurous life 
of faith, characterised by openness, hope and joy.

The Uniting Church in Australia remains committed to a covenanting relationship with the Uniting Aboriginal 
and Islander Christian Congress (UAICC) which fosters just, inclusive and equal relationships, recognising the 
valued place of First Peoples in Australia. 

The Uniting Church is committed to embracing diversity, respecting differences and promoting inclusivity.  
It is a multi-cultural church which includes people of varied cultural backgrounds. 

As a new Church created in a 
uniquely Australian social and 
historical context, forged in 
the spirit of reconciliation and 
renewal, the Uniting Church 
is committed to reflecting 
the radical inclusiveness 
demonstrated by Jesus Christ. 
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Governance
The Uniting Church is governed by a series of inter-related councils which each carry different responsibilities 
and oversight: local churches, regional Presbyteries, Synods, and the National Assembly. 

The Uniting Church is committed to a conciliar process, and seeks to determine direction using a consensus 
model of decision making.

The Uniting Church is also committed to being open to reform and renewal. It seeks to take a proactive 
approach to complying with external requirements, endeavouring to go beyond compliance to ensuring that 
efforts are directed towards implementing best practice. In aged care and hospitals the Church expects  
this ethos of compliance to be reflected in the approach to the care of vulnerable people. Where there 
are shortcomings, we commit to acknowledging these, seeking resolution and working together towards 
improving our processes.

In the community
Nationally, The Uniting Church in Australia is one of the largest non-government providers of community 
services, including health and aged care, in Australia. In South Australia, the Uniting Church partners with 
associated entities in order to create stronger communities. 

UnitingCare South Australia is the team established by the Synod of SA to be the connection between the 
Church and its aged care organisations and hospitals. The team seeks to encourage and support Uniting 
Church affiliated organisations to further the mission of Christ in their context.

UnitingCare SA also links together the organisations into the UnitingCare network. These organisations 
provide support and services in:

• Aged Care – Clayton Church Homes, Eldercare, Helping Hand Aged Care, Resthaven, Uniting 
Communities, UnitingCare Wesley Bowden and UnitingSA

• Health – St Andrew’s Hospital
• Community Services – UCare Gawler, Uniting Communities, Uniting Country SA, Uniting in Care 

Salisbury, UnitingCare Copper Triangle, UnitingCare Glenelg, UnitingCare Kapunda, UnitingCare 
Mt Gambier, UnitingCare Wesley Bowden and UnitingSA

• Education – Annesley Junior School, Lincoln College, Pedare Christian College, Pilgrim School, 
Prince Alfred College, Scotch College, Seymour College and Westminster School

In addition to this state level work, the Uniting Church works in other key areas via these agencies of the 
National Assembly:

• UnitingCare Australia works to advocate for policies and programs that will improve people’s 
quality of life. UnitingCare Australia is committed to speaking with and on behalf of those who are 
the most vulnerable and disadvantaged, for the common good.

• Frontier Services provides children’s and family services in remote areas of Australia 
• UnitingWorld has partnerships with churches in the Pacific, Asia and Africa and works to link 

projects and people to congregations, organisations and schools in Australia. 
• Uniting Aboriginal and Islander Christian Congress (UAICC) is made up of Aboriginal and 

Islander Christians from all over Australia who have come together to form a National Congress in 
a covenanting relationship with The Uniting Church in Australia.
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The Uniting Church’s mission — health and aged care
The Uniting Church believes that health and wellbeing are integral to human flourishing at every stage of life. 
This belief rests in the biblical view that wholeness is a blessing that God intends for all people. 

It is the responsibility of the Church to care for vulnerable people as our own neighbours. Jesus told the chief 
priests, scribes and elders at the temple in Jerusalem: “[The first commandment is] ‘You shall love the Lord 
your God with all your heart, and with all your soul, and with all your mind, and with all your strength.’  The 
second is this, ‘You shall love your neighbour as yourself.’  There is no other commandment greater than these.”  
Mark 12:30-31 (NRSV) 

We are called to consider this command to love as an obligation to meet the 
basic needs of our neighbours, enabling all to live abundantly in relationship 
with God and the community.

The apostle Paul wrote,  “Do you not know that your body is a temple of the 
Holy Spirit within you, which you have from God, and that you are not your 
own?“ 1 Corinthians 6:19-20 (NRSV)  God’s healing comes through the Holy 
Spirit via the natural processes of the body and the work of human healers. 

Health and the ability to live well as part of one’s community, with dignity 
and independence, and in a place of one’s choosing forms the core of human 
wholeness. 

Because the Church carries on the ministries of healing and inclusion started 
by Christ, we pay respectful and equitable attention to the physical, mental, 
and spiritual needs of those we serve. The Church’s mission endeavours to 
reduce the circumstances and the associated suffering which accompanies 
isolation and illness through the work of its associated organisations as well 
as advocating for societal change.

At its creation, the Uniting Church made a Statement to the Nation about its intentions as a new organisation:

We pledge ourselves to seek the correction of injustices wherever they occur. We will work for the 
eradication of poverty and racism within our society and beyond. We affirm the rights of all people 
to equal educational opportunities, adequate health care, freedom of speech, employment or 
dignity in unemployment if work is not available. We will oppose all forms of discrimination which 
infringe basic rights and freedoms.

We will challenge values which emphasise acquisitiveness and greed in disregard of the needs of 
others and which encourage a higher standard of living for the privileged in the face of the daily 
widening gap between the rich and poor.

Dignity in Humanity: A Uniting Church Statement on Human Rights
The Uniting Church in Australia Assembly adopted this statement about human dignity on 20 June 2001. It 
provides a strong summary of the theological priniciples underpinning the Church’s mission in the world.
(The full text can be found at https://www.unitingjustice.org.au/human-rights/uca-statements/item/484 ) 

 You shall love 
the Lord your 
God with all your 
heart, and with 
all your soul, 
and with all your 
mind, and with all 
your strength...
You shall love 
your neighbour  
as yourself.’ 
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A theology of personhood
The Uniting Church in Australia believes that human beings are created 
in the image of God who is three persons in open, joyful interaction. 
The image of God that is reflected in human life, the form of life that 
corresponds to God, is the human community – all people – finding its 
life and sustenance in relationship.

The Uniting Church believes that every person is precious and entitled to 
live with dignity because they are God’s children, and that each person’s 
life and rights need to be protected or the human community (and its 
reflection of God) and all people are diminished.

In Jesus Christ we discern that which is truly human. As we feed the hungry, welcome the stranger and care 
for the thirsty, the sick and the imprisoned, there is the mysterious possibility that we will discover the life of 
Christ among us (Matthew 25:31-46), and share the love of God.

A recognition of the conditions necessary for human rights to exist
No rights are possible without all that is necessary for a decent life, including the rights to work with just 
pay and conditions, adequate food and health care, adequate, appropriate and accessible housing and a 
safe environment, education for the full development of the human potential and the right of people to 
participate fully in decision-making about their common future. Civil and political rights cannot be separated 
from economic, social and cultural rights. 

A commitment to defending human rights
We support the commitment of the Eighth Assembly of World Council Churches to promote and defend 
human rights in a way which takes into account the equal rights of young and old, of women and men, and 
of all persons irrespective of their origin or condition.

A recognition of our responsibilities
We encourage all members, groups, congregations and agencies of the Uniting Church to model respect for 
human rights in their daily lives and to advocate for 
policies consistent with human rights standards and 
against violations of human rights in all forms, both 
within Australia and internationally.

We encourage the various boards and councils of 
the Uniting Church and it’s associated organisations 
to model respect for human rights in their work 
and mission, including working towards an end 
to manifestations of greed, corruption, violence, 
persecution and exclusion.

The Uniting Church 
believes that every 
person is precious 
and entitled to live 
with dignity because 
they are God’s 
children.
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Aged care organisations and hospitals as safe communities

A safe place
The Uniting Church expects that all associated entities, including aged care organisations and hospitals, will 
go beyond compliance with legislation to make their institutions safe places for all who work, live and are 
served in them. The National Assembly adopted a Safe Place Statement in 1993 that has been adopted by the 
Uniting Church in SA which further examines the idea of safe places:

The Uniting Church affirms that all people are made in the image of God. The Uniting Church 
commits itself to the care, protection and safety of all people with whom it comes in contact. As 
a community of faith, we are committed to providing a safe environment for both children and 
adults to encounter God, to develop relationships as part of a community and to grow in faith.

The Uniting Church in Australia believes that all people are made in the image of God and as such 
we should accept every individual regardless of race, age, creed or gender.

As a Christian community, we believe that God reaches out to us in love and acceptance and that 
our relationships with each other should express love and respect and not be abused.

As a community of faith, we are committed to providing a place in society where human beings 
can explore what it means to be made in the image of God.

As an expression of this commitment, the Uniting Church in Australia recognises its responsibility 
to provide worshipping and pastoral communities that are free from abuse and that provide safe
environments for all people to explore and express their faith in the Gospel.
Synod of South Australia  Safe Church Policy

Innovation, research and technology
Innovation in aged care organisations and hospitals is vital to the continuing mission of caring for vulnerable 
people and is demanded by the rapid pace of medical improvement.

The Uniting Church places a strong emphasis on being informed by respected scholarship:
In particular the Uniting Church enters into the inheritance of literary, historical and scientific 
enquiry which has characterised recent centuries, and gives thanks for the knowledge of God’s 
ways with humanity which are open to an informed faith. The Uniting Church lives within a world-
wide fellowship of Churches in which it will learn to sharpen its understanding of the will and 
purpose of God by contact with contemporary thought. Within that fellowship the Uniting Church 
also stands in relation to contemporary societies in ways which will help it to understand its own 
nature and mission. (The Basis of Union, Paragraph 11)

This interaction with scientific enquiry and contemporary thought is what empowers organisations 
associated with the Uniting Church to commission, engage with and implement outcomes of research, 
analysis and technological improvements to the benefit of residents/patients, families, staff and the 
community at large.
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Leadership
The Uniting Church asks leadership in associated aged care organisations and hospitals to be guided by 
theologically informed decision making which reflects the Uniting Church’s confession of Jesus Christ as 
“Head over all things, the beginning of a new creation, of a new humanity” and our example of servant 
leadership.

Policies including governance and discipline are asked to be grounded in an understanding of and 
commitment to the core values and beliefs of The Uniting Church in Australia.

Leadership teams are intended to continually strive to develop a culture that is underpinned by a value  
system based on love, social justice and compassion. Leaders are asked to ensure that policies and processes 
within the organisation reflects the values of the Uniting Church and are consistent with any public positions 
taken by the Church.

It is hoped that leaders and staff will seek to model servant leadership. As stewards of their organisation’s 
human, financial and physical resources, they will best achieve excellence through giving priority to the 
needs of those whom they serve. 

Staff
The Uniting Church expects professionals in aged care or hospital settings to be trained appropriately as well 
as continually informed by current research, in which every effort is made to meet the needs of all vulnerable 
people. As such, aged care organisations and hospitals associated with the Uniting Church are encouraged to 
provide adequately for the resourcing and professional development of all staff.
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Aged care and hospitals — places of healing and nurturing
The Unting Church recognises that associated aged care organisations and hospitals are communities 
blessed with the gift of the Spirit and shaped by the values and beliefs of the Christian churches. These 
communities seek to create harmonious and nurturing environments in which these principles are lived 
out. Through personal and organisational relationships based on compassion, forgiveness and service, these 
organisations provide positive and life-giving environments for leaders, staff, residents/patients and their 
families. 
 
The Uniting Church hopes that these organisations would endeavour to shape personal and community 
attitudes, behaviours and decisions according to gospel values. As healing and nurturing communities, the 
Church encourages the pursuit of wholeness for all individuals and the community.

Worship/Chapel services
Regular worship and prayer is central to the identity of the Uniting Church. Through worship and prayer, 
aged care organisations and hospitals acknowledge that they are part of the Uniting Church and that the 
community draws its spiritual sustenance from God.

Worship within the Uniting Church occurs in a variety of ways, as each worshipping community develops  
a style suited to its own context. Uniting Church associated aged care organisations regularly provide faith  
experiences where:

• worship/Chapel experiences are accesible for residents
• the Scriptures are read and proclaimed
• various styles of music are used to enhance worship
• corporate and individual prayer is offered through praise, confession, thanksgiving, and prayers 

for others.
It is hoped that participation in worship is a core element for life in associated aged care organisations and 
that all residents and staff are welcomed to participate.

In associated hospitals, it is hoped that some form of Chapel is available for 
patients and families who may need a few quiet moments in a place set 
aside from the formal medical environment.

Pastoral care and nurturing of faith
Uniting Church associated aged care organisations and hospitals are asked 
to approach the nuturing of people’s faith intentionally. Faith is a strong 
determining factor in building spiritual resilience which is an essential part 
of human flourishing.

Aged care organisations and hospitals associated with the Uniting Church 
are asked to base their approach to pastoral care and values education on 
the Biblical injunction in Micah 6:8 to “act justly, love mercy, and walk humbly with your God.”  Pastoral care is 
an expression of the nature of the relationship between God and God’s people. Through taking on the role of 
servanthood in response to the suffering of others, we make known God’s loving care for every person.

Pastoral care and 
chaplaincy are 
fundamental to 
a Christ-centred 
approach to 
vulnerable people, 
and are an integral 
part of the Uniting 
Church. 
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Pastoral care and chaplaincy are fundamental to a Christ-centred approach to vulnerable people, and are an 
integral part of the Uniting Church. They each support and nurture the whole person and provide pastoral 
oversight within associated communities. By being aware of others in our care, we are able to monitor their 
wellbeing and ensure that our organisations are safe places for all. 

Intentional pastoral care/chaplaincy programs provide a structured 
approach to supporting social and emotional support to residents/
patients, families, and staff in their lives together, whether for a few hours/
day or indeed many years. 

Witness
The Uniting Church in Australia believes that all Christians are called to 
bear witness to a unity of faith and life in Christ which transcends cultural, 
economic, national and racial boundaries.

The Uniting Church desires that staff, residents/patients and families of 
associated organisations experience the mission and outreach of the 
Church through interactions within the community.

Organisations are themselves witnesses to a life in Christ by modelling how 
communities based on God’s call live out justice, compassion and humility, and accord faith relevance and 
dignity. They acknowledge the spiritual needs of every member of their community, and foster a sense of  
the sacred.

Partnerships with Uniting Church congregations may provide additional pathways to witness faith, nurturing 
and worship to the mutual benefit of all partners.

The Uniting Church 
in Australia believes 
that all Christians 
are called to 
bear witness to 
a unity of faith 
and life in Christ 
which transcends 
cultural, economic, 
national and racial 
boundaries.
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Conclusion
The Uniting Church inherited from its predecessors a passionate 
mission to help its own society to flourish, for the common good. The 
church believes people flourish when they are supported inclusively, 
when Christ is modelled in daily interactions, when ailments are 
treated, when the elderly or infirm are cared for, and when the gospel 
values live side-by-side with literary, historical and scientific inquiry.

Aged care organisations and the hospital were established by the 
Church in order to make this vision a reality in South Australian 
communities. 

Today, the Uniting Church in South Australia values and supports its 
partnerships with associated aged care organisations and the hospital and looks forward to a world where all 
people are able to partake of the grace and hope of God, and flourish.

The Church believes people flourish when they are supported inclusively, when 
Christ is modelled in daily interactions, when ailments are treated, when the 
elderly or infirm are cared for, and when the gospel values live side-by-side with 
literary, historical and scientific inquiry.
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